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Jeff Bladen 
Director – Wholesale Marketers – PJM Interconnection, LLC 
Jeff Bladen leads the PJM Interconnection’s newly created Department of Retail Market 
Integration.  The new department will focus on enhancing PJM’s understanding of and 
interface with state retail markets and stakeholders.  Since Joining PJM in June 2003, Mr. 
Bladen has played a key role in the ongoing formulation and evaluation of designs for 
PJM’s existing and expanding markets. 
 
Prior to joining PJM, Jeff Bladen spent six years helping to build a Mid-Atlantic retail 
business for Constellation NewEnergy (formerly AES NewEnergy & New Energy 
Ventures).  He served in numerous roles with the most recent being Director of 
Wholesale Supply and Government Affairs for the Mid-Atlantic Region.  Constellation 
NewEnergy is the nation’s largest competitive retail energy supplier. 
Mr. Bladen also has extensive experience in public policy having worked as an aide in 
the US Congress and Michigan and New York state legislatures.  He holds a degree in 
Public Policy and Political Science from the Maxwell School of Public Affairs at 
Syracuse University. 
 
Matthew Brown 
Program Director – National Conference of State Legislatures (NCSL) 
Matthew H. Brown is the director of the National Conference of State Legislatures’ 
Energy Project.  He is responsible for advising state legislators on energy issues.  He and 
the Energy Project staff serve the needs of the 50 state legislatures on such issues as 
electric utility regulation, renewable energy, state energy planning, energy efficiency in 
buildings and alternative fuel vehicles.  Mr. Brown has an extensive background in 
numerous areas of energy policy, and specializes in consulting services to state 
legislatures on these many complex issues.   
 
On electric industry restructuring issues, Mr. Brown has been one of the country's most 
active national advisors to state legislatures.  He is the author of numerous articles on the 
issue, and is called on by legislative leadership and committees on a regular basis to offer 
his services.  He has spoken, sometimes on multiple occasions, before over half the 
nation's state legislatures.  On these occasions he is usually a featured witness before 
legislative committees, frequently speaking and answering questions for a half to a full 
day or longer.  He has also been called on to offer his services to legislative party 
caucuses and to legislative staff members.   
 
Before joining the National Conference of State Legislatures, Mr. Brown was the 
Director of Special Projects for the City of New York Department of 
Telecommunications and Energy.  In this capacity he was worked closely with the State 
Energy Office and Public Service Commission on a variety of renewable energy and 
alternative fuel vehicle issues.  His duties also included an effort to deploy more 
renewable energy installations in City facilities.   
 
Mr. Brown holds a BA from Brown University in Providence, Rhode Island and an MBA 
from New York University. 
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Nora Mead Brownell 
Commissioner – Federal Energy Regulatory Commission 
Commissioner Brownell was nominated by President George W. Bush to serve on the 
Federal Energy Regulatory Commission (FERC) on April 30, 2001.  She was confirmed 
by the United States Senate on May 25, 2001.  Her term of office expires June 30, 2006. 
 
Prior to joining FERC, Ms. Brownell served as a member of the Pennsylvania Public 
Utility Commission (PUC).  During her tenure at the PUC, Ms. Brownell took an active 
role in the rollout of electric choice in Pennsylvania.  In addition to her work in 
establishing the framework for one of the most successful retail electric markets in the 
country, Ms. Brownell was a leader in the administration of Pennsylvania's Electric 
Choice Consumer Education Program.  She has an extensive background in 
communications, marketing and community relations that enabled her to effectively 
communicate the benefits of the program to community members. 
 
Commissioner Brownell is the former President of the National Association of 
Regulatory Utility Commissioners (NARUC). She has served on the Boards of Times 
Publishing Company, Millennium Bank, Foundation of Architecture, Philadelphia Free 
Library, Need in Deed and Philadelphia Regional Performing Arts Center. 
 
Roger E. Clark 
Manager – Technology and Policy – Pennsylvania Sustainable Development Fund 
Roger is an attorney who has worked for two and a half decades in energy.  He currently 
works for The Reinvestment Fund in Philadelphia as Manager for Technology and Policy 
of the Sustainable Development Fund (www.trfund.com/sdf).  SDF is a $32 million fund 
that was created by the PECO Energy restructuring case in Pennsylvania to financially 
support the expansion of renewable energy, energy conservation and sustainable energy 
businesses. 
 
Roger also works for the Clean Energy States Alliance, (www.cleanenergystates.org) a 
program that provides information, performs technical analysis and initiates joint activity 
among the fourteen states that have created clean energy funds  
 
From early 1997 through mid 1999, Roger actively represented a number of 
environmental and consumer organizations in the various electric utility restructuring 
proceedings in Pennsylvania.  He successfully pushed for net metering, interconnection, 
the sustainable energy funds, the renewable portfolio standard and the renewable energy 
pilot program provisions in the Pennsylvania restructuring settlements. 

 
In 1993, Roger created the Nonprofits Energy Savings Investment Program with a grant 
from The Pew Charitable Trusts to help nonprofit organizations in the Philadelphia area 
reduce their energy bills through energy conservation improvements.  Now housed at The 
Reinvestment Fund, NESIP has worked with approximately 275 nonprofit organizations. 
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Before starting NESIP in 1993, Roger was Chief Counsel for the Pennsylvania Energy 
Office.  Before that, he worked for Legal Services programs in Carlisle, Pennsylvania and 
Fairbanks, Alaska. 
 
Roger got his B.A. from Carleton College (with a year in France) and his J.D. from 
George Washington University.  He is married and has two children.  His personal 
interests include sailing, hiking, art and architecture. 
 
Susan Covino 
Manager – Demand Side Response – PJM Interconnection, LLC 
Susan Covino is the Manager for Demand Side Response at PJM.  She previously served 
The New Power Company as a Director, Government Affairs covering New Jersey, New 
York, Connecticut, PJM, and FERC.  Prior to that Ms. Covino was a Director, 
Government Affairs covering gas and electric matters for Enron in the mid-Atlantic and 
northeast regions of the U.S.  
 
Ms. Covino served as Vice President and General Counsel of KCS Energy Marketing, 
Inc. from 1992 to 1997.  She began her career in the energy industry as a Staff Attorney 
for Elizabethtown Gas in 1978.  She was graduated from Dickinson School of Law with a 
Juris Doctor degree in 1978 and from the University of Connecticut summa cum laude 
with a double major in economics and history in 1975.  Ms. Covino is a member of Phi 
Beta Kappa. 
 
Terrance J. Fitzpatrick 
Commissioner – Pennsylvania Public Utility Commission 
Terrance J. Fitzpatrick was appointed Chairman of the Pennsylvania Public Utility 
Commission by Governor Edward G. Rendell on May 20, 2003.   He has served as a 
Commissioner since November 10, 1999.  Before joining the Commission, he practiced 
utility and environmental law in the Harrisburg office of Ryan, Russell, Ogden & Seltzer 
LLP. From 1995 to 1997, he served as counsel to State Senator David J. Brightbill, 
Chairman of the Environmental Resources and Energy Committee, and he helped to draft 
the Electricity Generation Customer Choice and Competition Act.  
 
Earlier in his career, Chairman Fitzpatrick was an assistant counsel with the Commission 
and was a member of the Pennsylvania Environmental Hearing Board. He has also served 
as a member of the Pennsylvania 21st Century Environment Commission and as a 
member of Borough Council in Hummelstown, PA. 
 
Chairman Fitzpatrick is a graduate of East Stroudsburg University and the University of 
Dayton School of Law. His term expires, March 31, 2004. 
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Jeanne M. Fox 
President – New Jersey Board of Public Utilities 
Chair - National Council on Electricity Policy 
Jeanne M. Fox is President of the Board of Public Utilities (BPU) and serves as a 
member of the Governor’s Cabinet.  President Fox returned to the BPU where she 
worked from December 1981 to February 1991. 
 
Ms. Fox formerly was Regional Administrator of the United States Environmental 
Protection Agency and Commissioner and Deputy Commissioner of the New Jersey 
Department of Environmental Protection.   
 
Ms. Fox is the recipient of numerous awards.   She has also been a Visiting Distinguished 
Lecturer at the Bloustein School at Rutgers University, and the Woodrow Wilson School 
at Princeton University. 
 
Ms. Fox serves on numerous boards including the Girl Scout Council of Delaware-
Raritan Inc.; and the Bipartisan Coalition for Women’s Appointments.   
 
Ms. Fox received a Bachelor’s Degree from Douglass College, Rutgers and a Juris 
Doctor from the Rutgers University School of Law. 
 
Jeffrey Genzer 
Counsel – National Association of State Energy Officials (NASEO) 
Jeff Genzer is a partner at the firm of Duncan, Weinberg, Genzer and Pembroke, P.C.  
Mr. Genzer practices energy, utility and environmental law.  He also serves as counsel to 
a number of national associations.  Mr. Genzer has been counsel to the National 
Association of State Energy Officials (NASEO) since its inception in 1986.  NASEO 
represents the states on energy policy issues.  He is also counsel to the National Energy 
Assistance Directors’ Association, which represents the state offices in charge of the 
Low-Income Home Energy Assistance Program.  Mr. Genzer also represents the Energy 
Programs Consortium and the National Association of Energy Service Companies.  Prior 
to entering private law practice in 1985, Mr. Genzer was the staff counsel and energy 
lobbyist for the National Governors’ Association.   
 
His practice involves work before federal and state legislative bodies and administrative 
agencies, including state public service commissions and the Federal Energy Regulatory 
Commission, as well as the Department of Energy and the U.S. Environmental Protection 
Agency.  
 
He is a graduate of Haverford College and the Washington College of Law of American 
University.  He resides in Silver Spring, Maryland, with his wife and four children.   
 
Craig Glazer 
Vice President – Governmental Policy - PJM Interconnection, LLC 
Craig Glazer is responsible for coordinating PJM’s regulatory and legislative activities 
before the Federal Energy Regulatory Commission (FERC), the State PUCs, state 
legislatures, and the U.S. Congress. 
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Prior to joining PJM, Mr. Glazer served as Commissioner and as Chairman of the Public 
Utilities Commission of Ohio.  During his tenure on the Ohio Commission, Mr. Glazer 
oversaw Ohio's development of customer choice in telecommunications, natural gas, and 
electricity.  In addition, Mr. Glazer was very active in development of regional 
transmission organizations throughout the Midwest and played a key role in FERC's RTO 
collaborative process.  Mr. Glazer served as a member of the Board of Directors of the 
National Association of Regulatory Utility Commissioners (NARUC), Chairman of its 
International Relations Committee and as an active member of its Electricity Committee.  
He also served as Chairman of the National Council on Competition in the Electric 
Industry, a policy consortium made up of NARUC, FERC, U.S. EPA, the National 
Conference of State Legislatures, and the National Association of State Energy Officials.  
 
He is a graduate of the University of Pennsylvania and Vanderbilt University School of 
Law. 
 
John Hanger 
President & CEO – PennFuture 
Mr. Hanger is the President and CEO of Citizens for Pennsylvania’s Future (PennFuture), 
a public policy research and advocacy organization devoted to improving Pennsylvania’s 
environment. He is a former public official and has 18 years of legal experience.  
 
Since 1998, John has been building PennFuture and working on its mission of creating a 
just future where nature, communities and the economy thrive. As President of 
PennFuture, John works with a staff of 16 in offices in Philadelphia, Harrisburg and 
Pittsburgh. PennFuture serves as a watchdog of state government to enforce existing 
environmental laws and to transform markets in order to conserve Pennsylvania’s natural 
resources. PennFuture focuses on issues in four areas: energy and the environment, 
mining, watershed protection and air quality. John is particularly involved with 
PennFuture’s work to promote clean energy technologies and to increase the supply and 
demand for clean electricity products. 
 
Mr. Hanger was recently appointed as Co-Chair of Governor-Elect Rendell’s Energy and 
Telecommunications Transition Team. 
 
From April 1993 to June 1998, John was a Commissioner with the Pennsylvania Public 
Utility Commission (PUC). John served on the Electricity Committee, the Consumer 
Affairs Committee, and the Committee on Energy Resources and the Environment of the 
National Association of Regulatory Utility Commissioners (NARUC). He advocated for 
policies that allow consumers to choose their electric, gas, and telephone companies, for 
policies that assist low-income families, and those that benefit the environment, such as 
net metering, energy conservation, and renewable energy. 
 
As an expert on energy and environment issues, public utility regulation, and competition 
in the electricity, gas and telephone industries, Mr. Hanger has testified before the U.S. 
Congress and many state legislatures. He has authored numerous articles, written leading 
regulatory decisions and lectured widely to diverse audiences.  
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Prior to becoming Commissioner, Mr. Hanger served as legal counsel to Pennsylvania 
Public Utility Commissioner Joseph Rhodes from 1988 to 1993. From 1984 to 1998, he 
worked at Community Legal Services, Inc. of Philadelphia, serving as Public Advocate 
representing 500,000 municipal customers of the City of Philadelphia’s municipal gas, 
water, and sewer utilities.  
  
A 1979 graduate of Duke University and a 1984 graduate of the University of 
Pennsylvania School of Law, Mr. Hanger is married to Dr. Luanne Thorndyke. They 
have two children, Matthew and Vanessa. 
 
Bradley W. Johnson 
Energy Consultant – Oak Ridge National Laboratory 
Mr. Johnson currently works as an energy consultant for Oak Ridge National Laboratory 
where he provides technical support to the U.S. Department of Energy’s distributed 
energy and transmission and distribution program areas.  Previously, Mr. Johnson was 
employed for four years as the President and Chief Operating Officer of Pepco 
Technologies, a non-regulated utility subsidiary.  Mr. Johnson led Pepco Technologies 
through its start-up phase and oversaw the launch of the company’s first commercial 
product, GenerLink, a low cost plug-and-play interconnection platform for 
interconnecting distributed resources.  Prior to Pepco Technologies, Mr. Johnson held a 
variety of senior management positions with major electric utility companies and energy 
consulting companies over a twenty-year period where he has responsible for strategic 
planning, integrated resource planning, strategic market development and independent 
power producer functions.   
 
Mr. Johnson is a former board member of the Energy Storage Association and Chaired 
the EV America electric vehicle commercialization collaborative between DOE and the 
electric utility industry.  Mr. Johnson has a B.A. degree in economics and an MBA 
degree – both from The College of William and Mary. 
 
Laura J. Manz 
Director – Interregional Transmission, Public Service Enterprise Group 
Laura Manz is the Director – Interregional Transmission for Public Service Enterprise 
Group (PSEG) based in Newark, New Jersey.  PSEG is a diversified energy company 
(NYSE:PEG) headquartered in Newark, N.J. PSEG subsidiaries include: PSE&G, New 
Jersey's oldest and largest combined public gas and electric utility; PSEG Power, a major 
regional independent power producer; and, PSEG Holdings which includes other 
unregulated energy businesses. PSEG was founded in 1903 and is celebrating its 100th 
anniversary this year.  
 
She is currently responsible for the development of workable market rules for the 
competitive electric industry.  She has advocated the adoption of fair rules for 
competition among all competitors in the industry, including generation, demand-side 
and transmission businesses.  She has been a panelist for the technical conferences held 
by the Federal Energy Regulatory Commission (FERC).  She has been sought out by 
several forming RTOs to share her expertise and has also been an invited speaker to 
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discuss electric restructuring with state commissions and energy boards and industry 
representatives both nationally and internationally. 
 
Ms. Manz has been actively involved with the formulation of PJM as an RTO, primarily 
through the PJM Members Committee and Energy Market Committee, helping to 
establish the rules for an open spot market, locational pricing with multi-settlements, 
congestion management, and financial transmission rights and support for retail choice.  
Along with members of the other Supporting Companies, she helped implement LMP for 
congestion pricing for the PJM region.  At the retail level, Ms. Manz designed and 
managed the settlement infrastructure and ISO interface to support electric competition, 
which began in New Jersey in October 1999.  She serves on the steering committee of the 
ISO/MOU Working Group responsible for developing coordinated markets in the 
Northeast.   
 
Prior to her work on PJM restructuring, Ms. Manz held various technical and managerial 
positions at PSE&G, including Manager – Transmission Planning, Manager – Retail 
Settlements, and Senior System Operator of the PSE&G power grid. 
   
Ms. Manz received a BS degree in Electrical Engineering from Lafayette College and a 
MBA from Drexel University.  
 
Ms. Manz has been a speaker and chair at numerous conferences and workshops dealing 
with electric restructuring, focusing on retail and wholesale restructuring, pricing rules, 
settlement systems and reliability and planning issues.  She is a Senior Member of the 
IEEE, and appears in “Who’s Who of International Professionals”.  She is a recipient of 
the Tribute to Women in Industry (TWIN) Award.   
 
Harris B. McDowell 
Senate Majority Leader – Delaware State Senate 
Education: Tower Hill School, University of Delaware, Georgetown University  
State Senator 1976- present, Majority Whip 1981-82, 87- 88, 91-93, 97-99, Majority  
Leader 2003 - present  
Committee Assignments:  
Children Youth & Families  
Energy & Transit  
Ethics  
Executive  
Health & Social Services  
Insurance & Elections  
Judiciary  
Legislative Council  
Permanent Rules 
 
Thomas H. Rawls 
Chief Environmental Officer – Green Mountain Energy Company 
Thomas H. Rawls joined Green Mountain Energy Company at its formation in 1997 as 
director of environmental affairs.  Tom became chief environmental officer in January of 
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1999 and currently manages relationships with the environmental community, sets 
environmental standards for the company's business practices, and plays an integral part 
in the development of the company's renewable energy products.   Tom also took on the 
added role of general manager of Green Mountain Energy Company's Eastern region 
(New Jersey, New York, and Pennsylvania) in June 2003.   In this position, Tom is 
responsible for the business operations, strategic planning, sales and profit and loss for 
Green Mountain Energy Company in the East. 
 
Prior to joining Green Mountain Energy Company, Tom spent five years working in both 
public affairs and marketing roles at Green Mountain Power Corporation, an investor-
owned utility in Vermont.  Previously, Tom spent time as a journalist and magazine 
editor.  He is the author of Small Places, In Search of a Vanishing America (Little, 
Brown) and has been chief editor of Country Journal and Harrowsmith, both magazines 
devoted to topics about the environment and rural life. Tom was also the founding editor 
of Natural Health.   
 
In September 2002, Tom was selected to receive the Green Power Pioneer Award for his 
outstanding contribution to the development of the "green" power markets built on 
customer choice. 
 
Kenneth D. Schisler 
Commissioner – Public Service Commission – Maryland 
Born in Baltimore, Maryland, July 31, 1969; Salisbury State University, B.S. (biology), 
1992; University of Maryland School of Law, J.D., 1998. Admitted to Maryland Bar, 
1999. Member of House of Delegates, January 9, 1991 to June 30, 2003. House Minority 
Whip, 2002-03. Member, Environmental Matters Committee, 1991-2003 (Environmental 
& Natural Resources Subcommittee, 1995-99; Agriculture, Environment & Natural 
Resources Subcommittee, 1999-2003; Public Utilities Subcommittee, 1999-2003; Ethics 
Subcommittee, 2003; Motor Vehicles & Transportation Subcommittee, 2003; Natural 
Resources Subcommittee, 2003); Joint Committee on Chesapeake Bay Critical Areas, 
1992-2003. Deputy Minority Whip, 1994-97. Member, Department of Natural Resources 
Special Funds Work Group, 2002-03; Joint Committee on the Selection of the State 
Treasurer, 2003. Chair, Talbot County Delegation. Chair, Eastern Shore Delegation, 
2003. Member, American Legislative Exchange Council (task force on energy, 
environment, & natural resources). Member, Task Force to Study Retail Electric 
Competition and the Restructuring of the Electric Utility Industry, 1997-98; Solid Waste 
Management Task Force, 1998; Associate Attorney at the Easton law firm of Cowdrey, 
Thompson and Karsten. Assumed Chairmanship of Public Service Commission on July 
1, 2003, current five-year term ends June 30, 2008; married with three children. 
 
Richard P. Sedano 
Principal – Regulatory Assistance Project 
Providing policy and technical assistance to governments on energy matters through 
research, instructional programs and papers.  RAP has advised and trained decision-
makers in more that 40 states and in a dozen other countries 
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Co-executive Director, National Council on Competition and the Electric Industry (an 
association of government officials directing power sector reform in the United States) - 
2001. 
Board member, Northeast Energy Efficiency Partnerships – 2001. 
 
Member, Advisory Committee to Board of Directors, ISO-New England Inc. – 2000 to 
present. 
 
Founder and Board member, Evermont (a non-profit organization dedicated to putting 
more alternative fueled vehicles on the road) – 1993 – present. 
 
Founder, Secretary and Board member, Vermont Telecommunications Advancement 
Center (a non-profit organization dedicated to promoting the use of advanced 
telecommunications services by small businesses in Vermont) – 1996 - present. 
 
Ed Toppi 
Director – New Energy 
Ed Toppi has been hired as the new team leader for the PA group.  Ed has been an active 
player in the Pennsylvania competitive retail market since September 1997.  Between 
September 1997 and July 1998, Ed managed the supply and operations functions of 
Energis Resources (PSE&G’s retail arm).  Since August 1998 Ed has helped to manage 
PECO’s relationships with external generation suppliers.  Ed has also worked from time 
to time with Steven Fernands on PJM projects.  Ed is currently winding up his 
responsibilities at PECO and will be on board in the PA office by mid-May.   
 
Michael Winka 
Director – Office of Clean Energy 
Mike is the Director of the Board’s newly established Office of Clean Energy.   He 
manages the New Jersey State Energy Program and the New Jersey Clean Energy 
Program.  The Office is responsible for promoting energy efficiency, clean energy 
generation and renewable energy generation through the various regulatory and non-
regulatory tools available to NJBPU. 
 
Mike worked for the New Jersey Department of Environmental Protection for 22 years. 
His past duties included Chief in the NJDEP’s Bureau of Resource Recovery and 
Administrator for the NJDEP’s Office of Innovative Technology and Market 
Development. 
 
Mike was responsible for overall management of the NJ Sustainability Greenhouse 
Gas/Climate Change Action Plan.     
 
 
 
 


